
When both the B2C and the large enterprise B2B markets have become saturated, many entrepreneurs start to pursue the colossal opportunities 
in the underserved SME market by fulfilling the unmet demand from SMEs. Emerging markets today are the world’s main drivers of global 
growth and wealth accumulation. Here are 155 companies building tech and developing products to address the SME needs.  

Finance Tools
Accounting, Digital Banking, Insurance

Small-to-Medium Enterprise (SME) Tech Market Map

Capital Financing
Working Capital, Invoicing, Fundraising

Human Resources
HR Tools, Benefits, Training, Travel Management

Supply Chain & Logistics
Supply Chain , Procurement, Inventory

E-Commerce
E-Commerce Tools, Delivery, Store Digitization

Payments
Payment Management, Orders, Point of Sale

MarTech
Marketing Tools, CRM, Customer Loyalty Programs

Data Analytics
Business Intelligence, DevOps, Cybersecurity, RPA

Other
Marketplaces (talents, vendors, etc.), Workspace
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